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After logging in and selecting “Manage Provider Information” from the Provider Portal, you will be 
taken to the Business Process Wizard. 
 
Select Step 14:  Servicing Provider Details 
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Click on the SD MEDX 
ID number hyperlink. 

 
Click on the SD MEDX ID number hyperlink of the provider needing to be end dated.
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Change End Date(s) 

Change End Date 

 
Update the end dates to when the provider left the Group or Facility and click OK.  
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Click red “X”  

Date is updated. 

 
You will see the list of Servicing Providers, and note the record has been updated.  The updated 
address will have a status of “In Review.”   
 
To exit, click on the red "X" button on the left to return to the Group or FAOIP Business Process 
Wizard. 
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When returning to the Business Process Wizard of the Group or FAOIP, you will need to submit the 
Group or FAOIP record by selecting Step 17: Submit Modification for Review.   
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Click on the button “Submit Provider Modification.”    
 


